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We perform retrospective pharmacy claims audits to ensure compliance with 
PBM contracts.  These audits fall under the accounting rules for attestations. 
Pro Pharma is sensitive to con�icts over audits and makes every e�ort to identify 
areas requiring validation and to work with all parties to ensure contract compliance.

Fundamental Areas for Audit:
- Formulary Compliance
- Eligibility
- Pricing/MAC Compliance
- Invalid Claims
- Excluded Bene�ts
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Retrospective Audit
Pharmacy Audits & Management Prioritizing Corrective Actions Automatically

These audits review invoices along with the pharmacy claims over the desired 
audit period. These screens also focus on the providers, physicians and pharmacies 
responsible for rejected claims that did not meet contract requirements, or for which
continued monitoring is recommended.

Pro Pharma’s digital approach to Pharmacy Claims Audits:
• Are performed on 100% of the pharmacy claims
• Are fast, e�cient and a�ordable
• Identi�es the outlier physicians and pharmacies
• Provide supporting information to expedite the process


