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Compliance Audit

State Compliance Audits for Pharmacy Programs

Pro Pharma performs State Compliance Audits for Health Plan Pharmacy Programs. The
compliance audits reference applicable state regulatory code criteria. Both the Plan
and the PBM are issued requests for documentation to support code compliance,
delegation to the PBM, and summary bulleted information to help guide the audit.

Codes are evaluated with specific emphasis on all parts of each code. This allows for
review of policies with language that complies with the code and documentation specific
to the code indicating implementation.

Pro Pharma takes the following steps to address gaps in compliance:
Review each code and request Policy & Procedure documentation
- If needed, Pro Pharma assists the PBM with appropriate language consistent with the codes
Request letters and implementation documents to demonstrate actions consistent with
State Compliance Rules & Regulations.
- If required documents or letters are not available, Pro Pharma provides language and
assists the PBM with the required implementation documentation

Any unresolved issues is brought to the Plan for discussion of further actions.

The objective is to avoid corrective action plans by providing

language and sample documents that are consistent CONTACT US
with state rules & regulations. PO. Box 280130

Northridge, CA 91328-0130
(888) 701 - 5438
info@propharmaconsultants.com
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About Pro Pharma & ProData Analytics

Pro Pharma Pharmaceutical Consultatns, Inc. is a multi-service, woman owned, privately
held consulting firm offering a vast portfolio of services to public and private entities including
self-insured employers, unions, public employers, for-profit hospitals and integrated health
networks, health care insurance companies, worker's compensation insurers, small-to-medium
sized HMOQ's, and physician groups.

Established in 1986, Pro Pharma's consulting services are grounded in the use of data and the
communication of that information to define benefit trends, drivers and other analytical
indicators.

Pro Pharma has developed IT capabilities over the last 30 years that focus on Standardization and
Analysis of Integrated Data Sets (i.e., Medical Encounter, Member, Provider, Pharmacy Claim detail,
etc.), for audit work, oversight and mangement of PBMs and for control of specialty medical costs
and programs.

Pro Data Analytics was formed to focus on data analytics in all industires. ProData has significant
expertise in Programming, Systems Analysis, and Data Analysis.

Pro Data Analytics has been supporting Clients who need:

- Assistance building their own analytics internally CONTACT US

- A bridge analytics to outsource while developing inhouse

- Back Office Support (hosting) for those clients who P.O. Box 280130
require more comprehensive “just in time” support Northridge, CA 91328-0130
- Specific one-time analyses that can be addressed (888) 701 - 5438
quickly info@propharmaconsultants.com

info@prodataanlaytics.net
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